Engagement Agreement to Provide Funeral Services

| authorise J Fraser and Sons Ltd (hereafter called the Funeral Home) to take possession of, and present
for cremation or burial, the 1ate ... who died

| authorise the Funeral Home to carry out any and all hygienic and sanitary preparation that may be
required in the professional opinion and judgement of the Funeral Home. The Funeral Home shall, in
exercising its judgement, always take into consideration the expressed wishes of the next of kin.

| certify that I am duly authorised to make these arrangements and to bind the Estate.

The Funeral Home promises that it will always carry out the requested services in accordance with the
professional standards, and in accordance with the Code of Ethics, and Standards of the Funeral Directors
Association of New Zealand (FDANZ), and the New Zealand Embalmers Association.

The Funeral Home agrees to make staff and facilities available to meet the needs of the family and/or
trustees. All reasonable requests will be met within the constraints of legal requirements, facility
availability and public holidays. | acknowledge that the Funeral Home may need to carry out duties and
tasks outside normal business hours (Monday to Friday 8.00am to 5.00pm) and that this may result in
additional charges. | confirm that | have been informed that information about charges for services
rendered outside of normal business hours is contained in the J Fraser and Sons’ website
(www.frasersfunerals.co.nz) under the section Funeral Costs — Frequently Asked Questions.

| acknowledge that whenever funeral services are held at a venue other than at J Fraser and Sons’
premises, then those services will be subject to the chosen venue’s operating policies and procedures.

| appoint the Funeral Home as my agent in attending to the supply of such disbursement items as may be
requested by me and so tendered on the funeral account invoice(s).

| indemnify the Funeral Home against all costs, claims, proceedings and outgoings arising from any error
or omission in the instructions given by me to the Funeral Home.

| agree to meet all costs relating to the funeral services provided by the Funeral Home by the date on
which they fall due. The Funeral Home will provide a written estimate of all costs as soon as practicable
after the arrangement interview, and may provide an updated estimate whenever additional services are
requested or initial instructions changed.

Signed ON:......cccceiiineinnsnnn s s sns For J Fraser and Sons
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AdAress:.....ucceerrerneereceecnreseessserssensesnsesaneessees

Signature:........ceivvinenininennecinninnes
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